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	Purpose of Report: 

To report on the outcome of the independent test of opinion conducted by Ipsos Mori which sought tenant and leaseholder views on the return of housing services currently delivered by Ealing Homes to direct management by the Council.

To seek agreement to the return of housing services currently delivered by Ealing Homes to direct management by the Council. 
To recommend an indicative headline structure for the new housing service and seek delegated authority to finalise the structure following consultation.




1. Recommendations

That Cabinet: 

1.1 
Note the results of the tenant & leaseholder ‘Test of Opinion’ on the change of management arrangements from management by Ealing Homes (the Council’s ALMO) to direct management by the Council.

1.2 
Agree to the return of Housing Services (and support services) currently delivered by Ealing Homes to direct management by the Council from the 1 April 2011.

1.3 
Note the indicative headline structure proposed in section 3 of this report and delegate authority to the Executive Director of Regeneration and Housing to create a detailed structure for a new integrated Housing service, including any necessary post deletions, and to decide on the timetable for implementation following appropriate consultation as described in section 15 of this report.

1.4 
Agree that support services, call centre functions, anti-social behaviour functions be transferred to the relevant Council departments as described in section 3 below and note that Directors in the relevant departments will make appropriate arrangements, including staffing arrangements, to integrate these functions. 

1.5 
Agree the proposed timetable and methodology as set out in this report for the integration of the functions currently delegated to Ealing Homes Ltd within the Council’s services.

1.6 
Agree that the Executive Director of Regeneration and Housing should explore options for establishing a Housing forum with a remit to review the new Housing Service. The establishment of the Housing Forum would be subject to a further report to members.

1.7 
Delegate authority to the Executive Director of Regeneration and Housing, following consultation with the Executive Director of Corporate Resources, to decide whether some functions should be transferred back to the Council in advance of the 1st April 2011. The decision being by mutual agreement between the Council and Ealing Homes  and where there is a benefit in service or managerial terms. 

2. Reason for Decision and Options Considered

In June 2010 Cabinet agreed to instruct officers to:

Stop the procurement of the Integrated Housing Services Contracts, which had been previously authorised by Cabinet on 12th January 2010, with immediate effect.

Carry out a tenant consultation under section 105 of the Housing Act 1985 and also to consult leaseholders including a 'Test of Opinion' on a change of management arrangements from management by Ealing Homes (the Council’s ALMO) to direct management by the Council.

Draw up proposals for the return of Housing Services currently delivered by Ealing Homes to direct management by the Council.

Report to Cabinet for a final decision on the future of Ealing Homes as soon as possible, and in any event by September Cabinet once tenant consultation, including the test of opinion, has been completed and proposals on direct management have been drawn up.
2.1 Background

The Council’s ALMO, Ealing Homes, was set up in 2004 as a vehicle to receive government financial support and bring homes up to the Decent Homes Standard. All of Ealing’s housing will have been bought up to the Decent Homes standard by March 2011, when the agreement with the ALMO comes to an end. The future of the ALMO needed to be reviewed in the light of changing circumstances with a number of councils examining their options for changing the way their housing is managed with the conclusion of the Decent Homes Programme. 

In January 12th 2010 Cabinet, authorised the Director of Housing to invite and evaluate tenders for Integrated Housing Services Contracts, the intention being to let three areas-based contracts to private consortia to deliver housing management and repairs and maintenance services on behalf of the Council. Invitations to tender were issued on 28 April 2010.
Following the special Council meeting of 18th May and the decision taken at the following cabinet meeting on 1 June 2010, this procurement was stopped and the council moved to deliver on the commitment set out in the council motion and return the services back in house.

In order to return the housing management functions to direct council control several key activities need to be completed. Under section 105 of the Housing Act 1985 local authorities are required to consult their tenants on any change in management arrangements which in the local authority’s opinion is likely to substantially affect its secure tenants 

The Department of Communities and Local Government (CLG) issued guidance in June 2006 which confirmed the department's expectations that a Test of Opinion should be undertaken prior to the transfer of housing management from an ALMO where a Test of Opinion was undertaken before the ALMO was set up. Although the Council only has a statutory obligation to consult with secure tenants it was decided to consult with leaseholders as a matter of good practice. 

The Council appointed Ipsos Mori to complete an independent and robust test of opinion, which took place between June and July 2010. The survey asked resident’s views on the Council’s proposals as well as testing their awareness and understanding.

The Executive Director of Regeneration and Housing, in consultation with lead members and the Ealing Homes board also commissioned an independent review of the Ealing Homes and the Council’s housing structures. This was designed to inform the structure of a Council housing service and to offer advice on how to improve overall performance and deliver savings to both the Council’s revenue budgets and the housing revenue account. 

The indicative headline structure of the new organisation is described in section 3 of this report.

Council and Ealing Homes officers developed a number of cross-organisational workstreams to ensure the successful creation of a new service and the associated implications on accommodation, procurement, governance and finance. 

At Cabinet on 1 June 2010, it was agreed that officers would report back to Cabinet in September 2010 following the results of the test of opinion and once officers had developed proposals on direct management of housing services.

3. Key Implications

3.1 Consultation with tenants and leaseholders and “test of opinion”

In accordance with Section 105 of the Housing Act 1985, the Council is required to consult with and have regard to the views of tenants before making a final decision on a matter of housing management. The proposal to bring the service back in house falls within that requirement and therefore the Council has undertaken a ‘test of opinion’ of Council residents.  

The process was devised to meet and exceed the consultation undertaken prior to the establishment of the ALMO in 2003.  This follows guidance from the Department of Communities and Local Government ‘Review of Arms Length Housing Management Organisations’ in June 2006 which set out that a test of opinion on changes to the Local Authorities housing management arrangement should be as good as that which was undertaken before the setting up of the ALMO.  

3.1.1 ALMO/Ealing Homes set up
For the establishment of the ALMO the Council undertook a test of opinion in 2003.  The test of opinion consisted of a postal and telephone survey.  Out of 1500 residents surveyed, 834 responded. Of these 725 were in support of Ealing Council forming an ALMO.  
3.1.2 Communication with residents 

In advance of the actual  ‘test of opinion’ residents received  information about the Councils proposal in various formats :

· Ealing Council Around Ealing magazine July 2010 issue (sent to all homes) contained an article on the proposal from the Leader of the Council.

· Ealing Homes ‘Key Issues’ magazine (June 2010 issue) sent to all tenants and leaseholders contained details of the council’s proposals and timetable.

· Council newsletter (Summer 2010) outlining timetable, benefits and test of opinion and an indicative timetable for the service returning to the council.

· The test of opinion postal survey has covering letter outlining the proposal.

· Posters directing residents to the council website, freephone number and Ipsos MORI helpline were placed on key estates, community centres across the borough.  All recognised tenants and residents associations received a letter and posters.

· All information on the proposal was available on line at the council’s website.

· There was a freephone resident’s helpline staffed by independent advisors and a free Ipsos MORI helpline and email address for assistance with the survey forms.
3.1.3 Language and format options for the Test of opinion

To ensure that the survey was accessible, translated statements were included in the postal questionnaire for the three main languages (other than English) spoken in Ealing, which are Somali, Punjabi/Panjabi and Persian/Farsi.

Ipsos MORI also provided translators in 14 languages on request for the phone survey and for assistance with completing the postal questionnaire. The postal survey was also available in large font format as required.

The test of opinion had two parts;

· A census postal survey was sent to all secure tenants and leaseholders. A total of 3,191 responses were received.  This represents a 19% response rate overall.

· A quota telephone survey comprising 800 interviews with randomly selected residents to be representative of tenant and leaseholder groups. This included 500 tenants and 300 leaseholders.  
3.1.4 Results

Test of Opinion 2010 Results
Levels of awareness (% who had heard about the proposal before)

	
	Tenants
	Leaseholders
	All residents

	Telephone survey
	63%
	75%
	66%

	Postal survey
	Question not asked in postal survey


Level of understanding (% who felt they understood very or fairly well)

	
	Tenants
	Leaseholders
	All residents

	Telephone survey
	65%
	64%
	65%

	Postal survey
	70%
	70%
	70%


Support for proposal (% strongly or tend to support proposal)

	
	Tenants
	Leaseholders
	All residents

	Telephone survey
	61%
	56%
	59%

	Postal survey
	59%
	66%
	61%


The headline results are that the majority of those consulted fully understood and supported the Council’s proposal to bring Housing management back in house. The telephone survey found 59% of residents in support and the postal survey shows 61% support.
For residents expressing support, there is a strong sense of a need for change which reflects positive perceptions of Ealing Council.

Experience, security and accountability are important factors mentioned by respondents who perceive Ealing Council will improve service provision.

Value for money and cost-effectiveness also feature prominently as reasons for supporting change.
3.1.5 Weighted results

Within the telephone survey design, quotas were set to ensure a representative sample of each type of resident (tenant, leaseholder) as well as key demographic groups (age, gender, ethnicity).  As not all quotas were set proportional to the overall profile of residents, data is weighted to correct for any over- representation or under-representation of particular groups.  

The Postal survey data was also weighted to correct uneven response rates within demographic groups and therefore to ensure the sample profile is representative of the actual population.

As residents who have taken part in the surveys are a sample of the total "population", we cannot be certain that the figures obtained are exactly those we would have if everybody had responded (the "true" values).  Further details on accuracy levels are presented in the Ipsos MORI final report attached.  

3.1.6 The Ipsos MORI final report and summary are available online at www.ealing.gov.uk/services/housing/council_properties/housing_management/index.html.

3.2 A new structure for Housing Services  

3.2.1 Detailed consideration 

This report sets out proposals to bring together Ealing Councils Housing Service and its arms length housing company (ALMO) Ealing Homes into a single all purpose housing service within the Council.

As staff will transfer from Ealing Homes, this exercise should enable the strengths of both organisations to be built on and deliver substantial savings to the Housing Revenue Account (HRA) through the removal of duplication and unnecessary transactions while enhancing the quality of service delivered to residents.

Ealing has made great strides in improving its retained Housing service over the last three years and at the most recent CPA evaluation it was the only Council service scored at 4. Ealing Homes has also made big strides in improving its performance and we are expecting a positive outcome from the Audit Commission inspection earlier this year.  

The new integrated housing service will build on the strengths of both organisations and ensure that focus is not lost on the highly successful housing regeneration programme while continuing the positive progress that has been made in improving standards of customer service in both the housing management and housing needs operations which comprise the core businesses of the two organisations. 

There are always challenges in merging a multi functional organisation such as the Council’s Housing Department with an essentially single function body such as an ALMO but given the inter locking nature of their remits its is envisaged the new integrated service will be more effective than its two component parts.    
The management agreement between the Council and Ealing Homes comes to an end on 31st March 2011. In the light of the results of the recent test of resident opinion it is appropriate to wind up the organisation and reintegrate its functions with the Councils retained Housing function to create a modern single purpose housing service.

This will result in considerable financial saving from the removal of duplication and the realising of economies of scale. It will also reduce the number of internal transactions which will both improve customer service and reduce costs.

The cost savings arising from the winding up of Ealing Homes is intended to deliver in the region of £2m from staffing costs.

Now that Decent Homes Funding has come to an end there is little purpose in continuing to operate Ealing Homes as an ALMO with the attendant additional costs and 1st April appears the most logical date from which housing services should be provided in-house.

There may, however, be a need to retain a small core team of staff to formally wind up Ealing Homes and deal with other transitional arrangements.     

The vast majority of staff in both organisations will not be significantly affected by the change, in that their roles and functions will continue as before i.e. providing caretaking functions, advising homeless families etc. though the council housing service will no longer need to client manage the ALMO and an immediate saving will result here. 

The creation of the new service will however draw together the most effective aspects of both organisations and enable further efficiencies in terms of cost of service delivery and quality of service provided to be achieved over the next few years.

A more detailed review of all the posts within the current Ealing Homes structure, and the relevant parts of the current Council structure will be undertaken.  This will be with the intention of ensuring that there is no unnecessary duplication, or overstaffing, once the functions are brought back in house.  The recommendation in this report is that the Executive Director of Regeneration and Housing is given delegated authority to create and implement the new structure.  When populating the new structure equal consideration will be given to staff who are currently employed by the Council, and staff who are currently employed by Ealing Homes Ltd.

It is not anticipated that the new structure would commence immediately on 1 April 2011.  It is more likely that the new structure would commence around the middle of May 2011.  However, decisions on timescales can only be made as part of the detailed review.

3.2.2 Support Functions 

The main area of duplication between Ealing Homes and the Council is in support service functions namely ICT, Human Resources, Marcoms and Finance. These are provided centrally for the Council in the main by its Corporate Resources Department, with marketing and communications in the Chief Executive’s Department.  Ealing Homes currently has its own units under taking these roles.

It is not proposed that the new Housing Service retains these functions and therefore, subject to consultation, staff operating in these areas would transfer to the Council’s Corporate Resources and Chief Executive’s Department rather than the new Housing Service.

The integration of these staff and reorganisation of the respective services following this would be for the Directors in the receiving departments to undertake.

There is a potential opportunity to transfer some of these functions and staff before the management agreement ends on the 31st March 2010 if Ealing Homes are in agreement and if doing so will assist in smoothing the progress of the overall reintegration, for example by enabling the reorganisation of IT support in advance of merger or has managerial benefits to both organisations.  
3.2.3 Headline housing structure 

The current indicative headline structure, subject to the necessary consultation, is that the new Housing Service will be led by a Director of Housing who would report to the Council’s Executive Director of Regeneration & Housing.

It is proposed, subject to consultation, that there would then be a minimum of two Assistant Directors in the new structure responsible for Housing Operations and Landlord Services. 

Landlord Services is expected to include the current operational functions of Ealing Homes relating to the management and maintenance of the Councils housing stock. Housing Operations will cover the core functions of the current retained service including homelessness, temporary accommodation, housing options and sheltered housing etc.

It is envisaged the new structure will contain substantially fewer senior officer posts than are currently employed by Ealing Homes and the Council Housing Department  but will contain sufficient capacity to deliver enhanced services across the whole spectrum of housing functions.

This report proposes that authority to create and implement an integrated new housing structure be delegated to the Executive Director of Regeneration and Housing, following consultation with the Cabinet Member for Housing. 
3.2.4 Call centre 

The Council currently operates a corporate contact centre within it’s Environment & Customer Services Department. This is the first port of call for all telephone callers to the council. It is proposed subject to formal consultation that Ealing Homes call centre operation is transferred under the umbrella of this service.

This will result in considerable cost savings of at least £130k per annum and enable Council tenants to benefit from ongoing service improvements and investment by the Council in call handling technology for example.  

This reintegration would include the repairs call centre, though initially staff would be organised so that this function was operated by a dedicated team within the Council’s call centre operation. It is likely that the integration of the call centres will be phased to ensure no disruption in service to tenants. 

The procurement of new repairs and maintenance contractors is in train and the subject of a separate report to Cabinet, however the proper resourcing of the clienting of these contracts is vitally important and will be reflected in the structure of the new organisation.

3.2.5 Sheltered Housing 

The management of the sheltered housing stock is currently split between Ealing Homes and the Council’s “Demand” division. This separation is not sensible and this function, however there are important strategic issues to resolve around the long term role of sheltered housing in the care of elderly people. Therefore it is not proposed to reorganise the service in the short term. 

3.2.6 Crime and ASB

Ealing Homes currently operates its own Anti Social Behaviour (ASB) team which provides a service to Council tenants and leaseholders. The Council operates the Community Safety team who provide a similar service to other borough residents. However the range of range of options available to the council when dealing with ASB on its own properties is significantly different to those available when providing a service to other residents. 

There are cost saving and service improvement opportunities to be had by merging Ealing Homes service with the Council’s and having a single ASB team in the Safer Communities Directorate and it is proposed to do this subject to consultation. Care being taken to ensure that more rather than less resource and expertise is available to deal with the particular problems of ASB on municipally owned housing estates. 

3.2.7 Accommodation 

Staff for the new Housing Service are currently distributed across two main sites – Perceval House and Westgate. If this arrangement is maintained then it will hinder the integration of the two teams and will reduce the benefits being felt by residents. It is therefore proposed to bring the staff of the new department together in Perceval House as soon as possible after 1st April 2011. Though this will probably have to be a phased process though space can be made for at least 150 staff by 1st April 2011.

The Council holds a lease of Westgate House which expires on 3rd May 2017. The lease contains a break clause which would allow the Council to terminate the lease early on 4th May 2012 by giving at least 12 months notice in writing.

3.2.8 Housing Forum 

Ealing Homes has a Board which is comprised of Councillors, tenants and leaseholders. Representatives and independent members this board has developed considerable expertise and knowledge and is an important asset to the borough as a whole. 

It is proposed that officers explore how the existing expertise of the Ealing Homes Board could be retained by setting up a body chaired by the Portfolio holder for Housing, which would provide an input around the Housing Service and the development of wider housing strategy and augment the work of the Council’s own scrutiny function.

The terms of reference and membership of this new body would need to be determined at a later date in discussion with Ealing Homes Board members and the Councils Overview and Scrutiny Committee.  This proposal would be brought back to the appropriate member level decision making body for a final decision prior to implementation.

3.3 Ealing Homes Ltd

omeho

It is proposed that Ealing Homes Ltd ceases trading with effect from 31 March 2011 and on the same date, it is anticipated that all EH Board members will resign. A detailed report regarding the closure of Ealing Homes and the transitional governance arrangements will be brought to Cabinet in October 2010.  

4. Financial

4.1 Test of opinion 

The total cost of the test of opinion was £50,670, as outlined in the June 2010 Cabinet report. 
a) Financial impact on the budget 
4.2. Overall budget available

The total Housing Services budget in Ealing is about £104m in terms of annual revenue expenditure. The Council side Housing Service budget for Housing Management is £3.1m (excluding central charges), this is funded from the Housing Revenue Account (HRA). Ealing Homes expenditure funded by HRA revenue is about £14.8m (excluding £1m budgeted to be recovered from leaseholders) Ealing Homes also receives about £0.3m from the General Fund).

The return of Housing and support services currently delivered by Ealing Homes to direct management by the Council will produce an available revenue budget of almost £18.2m (excluding central charges and costs recovered from leaseholders).   

4.3 Possible Savings

This return of Housing and support services should also result in savings, almost exclusively in the HRA. The management and organisational overhead of running an ALMO makes the total cost of the management of the all Housing Services (retained and ALMO delivered) higher, however this was necessary in order to access Decent Homes funding.  These additional costs mainly fall under the following categories:

· Additional Senior Management.

· Additional Support Service Costs

· Clienting and governance costs.

On the bases of the information currently available, the removal of areas of duplication and stopping of those functions no longer required is expected to produce annual savings of between £1.75m and £2m per year once the re organisation is complete subject to the decisions taken, (there will be some reduction in this saving in the first year to allow for re structuring costs).

5. Legal

TUPE Implications

5.1 
The transfer of Ealing Homes back to the Council is a relevant transfer. The Transfer of Undertakings (Protections of Employment) Regulations 2006 (TUPE) will apply. It is likely that all of Ealing Homes’ employees will be covered by TUPE and will therefore have the right to transfer to Ealing Council, retaining their existing terms and conditions and continuity of service.   

5.2 
The right to transfer is subject to the fact that, in certain circumstances, a dismissal may be fair.  This is when the dismissal is due to an economic, technical or organisational reason, which entailed a change in the workforce.  Dismissals in such circumstances may give rise to the right to a redundancy payment, for which the Council would be responsible.  

5.3
While having the right to transfer, employees are not obliged to transfer.  They can refuse.  However, in such circumstances, they would not be entitled to remain employed by Ealing Homes Ltd, or to a payment.  

5.4  
Agency workers and interim consultants are not protected by TUPE and will not transfer, but the Council may wish to consider engaging some/all of them in the short- term via the appropriate agency/company, to ensure service delivery is maintained.

Staff Consultation requirements

5.5 
Ealing Homes (the current employer) and Ealing Council (the new employer) must inform and consult in relation to the transfer.  There should be an attempt to reach agreement in relation to the measures the Council intends to take (if any) relating to transferring employees.  The duty is to inform and consult the recognised trade union representatives (Unison and GMB/MPO) in advance of the transfer. 

5.6 

The following details need to be provided in writing:

· The fact that the transfer is to take place, the approximate date and the reasons

· The legal, economic and social implications of the transfer for the effected employees

· Any measures Ealing Homes and Ealing Council envisages will be taken in relation to employees who are transferring; including any reorganisation proposals for economic, technical or organisational (ETO) reasons entailing changes in the workforce. If there are no measures this has to be stated 

Housing Consultation

5.7 
In accordance with S.105 Housing Act 1985, the Council is required to carry out consultation with regard to matters of housing management which are likely to have a substantial affect on secure tenants and to have regard to representations received before making a decision. Details of the consultation carried out are contained in paragraph 3 of this report.

Pensions

5.8 
Transferring employees who are in the Local Government Pension Scheme will remain in that scheme.  Anyone not already in the Scheme will have the right to join (subject to the rules of the Scheme).  To the extent (if at all) that there are any transferring employees who are a member of a different pension scheme, then the Council will have to make appropriate arrangements to offer a “broadly comparable” pension scheme after the transfer. 

5.9 
Ealing Homes is covered by the same national terms and conditions of employment as the Council.  Local terms and conditions on the whole are the same as Ealing Council’s 2001 negotiated terms. There are some exceptions to this Ealing Homes also has a number of its own employment policies and guidance notes. Further analysis will be required to establish the differences, and to establish which differences are actually contractual.  The transferring staff will have the right to retain existing contractual terms and conditions.  

5.9 
Terms and conditions of employment may only be changed post transfer, if this is for an economic, technical or organisational (ETO) reason entailing changes in the workforce i.e. a change in the number or functions of the employees.

5.10 
Ealing Homes and Ealing Council will need to ensure they comply with contractual and statutory consultation requirements in relation to any proposed post transfer reorganisation resulting in potential redundancies.  This is a separate and additional requirement to the duty to consult in relation to the transfer, but can take place simultaneously with that consultation.  

5.11 
Ealing Council and Ealing Homes have the same reorganisation procedure.  Care will need to be taken to ensure that this applied fairly to transferees in particular where overlapping roles and functions are to be reorganised post transfer. This may put existing Ealing Council and Ealing Homes employees in competition with each other for jobs.

6.
Value For Money

6.1
The provision of a service that offers value for money to tenants and leaseholder is a key part of the proposals being made as it has always been acknowledged that the management and organisational overhead of running both the ALMO and retained service, makes the overall cost of the management of the Housing Service higher than it would otherwise be. However, this has been accepted as a price worth paying for the decent homes funding being received until now. Part of the proposals are to remove this duplication and hence reduce costs.
7. 
Sustainability Impact Appraisal

7.1 
There is no direct impact on sustainability arising from the proposals contained within this report. 

8.
Risk Management

8.1

A risk register for the housing transition that is managed by the housing client management team is regularly reviewed and has been considered in the preparation of proposals.
9.
Community Safety

9.1

Covered under section 3 relating to crime and ASB management. 

10.
Links to Strategic Objectives

10.1
Links to housing, community safety and organisational improvement objectives.

11.
Equalities, Human Rights and Community Cohesion

11.1 
An EIA on the decision to return Ealing Homes managed function to direct control of the council has been completed. The EIA found that there was no impact in terms of equality and diversity arising from this decision. A further EIA will need to be completed as part of the creating the new housing services to assess the impact on employees and services delivered by the organisation and any impact related to locating Ealing Homes staff at Council offices.

12. Staffing/Workforce and Accommodation implications: 

12.1 
Staffing implications are discussed in paragraph 5.  

12.2 Induction - To maximise employee engagement and ensure a smooth transfer of Ealing Homes’ employees to their new employer, an induction programme will be implemented.

13. Property and Assets

13.1 
None arising directly from this report

14. Any other implications: 

14.2 
No further implications.

15.
Consultation and Timetable for Implementation

Consultation undertaken is described in the table below. The details of consultation regarding the decision to return Ealing Homes managed functions to direct control of the Council are contained below.

15.1 TUPE consultation


It is proposed that consultation on TUPE arrangements will begin around 18 October 2010 and will be led by the Executive Director of Regeneration and Housing, supported by and the Council and Ealing Homes’ HR services. 

Meetings will take place on a regular basis (probably fortnightly) with recognised trade union representatives and, when appropriate, with Ealing Homes staff. From December 2010 meetings with unions will revert to a monthly cycle until transfer of services on 1 April 2011.

TUPE consultation meetings will also include the chief officers from services within Ealing Council (non housing services) that will receive Ealing Homes staff on 1 April 2011.

The timetable for TUPE consultation is indicative and subject to the agreement of Ealing Homes Board/senior management team. 

15.2 Reorganisation consultation

Consultation with Ealing Council and Ealing Homes staff affected by the proposed new housing structure is likely to begin in November 2010.

The consultation timetable and model will follow the process agreed for the council reorganisation taking place as part of the councils budget setting process for 2011/12.
16. Appendices

None
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