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Merton SUTCLIFFE’S
PULL OUT

Sutcliffes contract to supply meals for residential homes, day centres
and the meals on wheels service in the London Borough of Merton
is to be terminated. Following constant complaints over the nutritional
quality, portion size and presentation of meals, the company has given

notice that they are pulling out.

Sutcliffes won the contract in May
1984 with their bid of £205,000 per
annum, (plus £37,000 extra for instal-
ling specialist equipment), as compared
with the previous in house price of
£500,000 a year. Since the council was
still employing the meals on wheels staff
directly, it still had to meet the wages
bill of £167,000. Projected savings of
£90,000 per year were rapidly reduced
to less than £50,000 after the council
was forced to increase payments to the
company to improve the meals after
continuous well-publicised complaints.
Savings — what savings?

Both the council and the company
have now openly admitted that the
cook-chill system of food production
used in Merton is not suitable for social
services. The social services chair,
councillor Elvidge, has said that they
system was ‘not flexible enough to meet
the needs of elderly people” and Sutcliffe
manager Harrison has admitted that “the
use of centrally provided chilled foods is
unsuitable for the elderly’. We hope the
Audit Commission is listening! In their
recent report on care of the elderly they
recommend the use of these methods as
the way forward for local authorities.

All this is little comfort for the 60
workers who lost their jobs last year
when Sutcliffes won the contract.
Merton Council has now set up a special
sub-committee to consider the future of
social services meals. It is expected that
bids will be invited to provide the
service — but food will have to be

Hammersmith
Mitchell Cotts

Mitchell Cotts, who recently won a
contract to maintain Hammersmith
Council s vehicle fleet (see PSA13)
don't seem able to cope. Council
workers report that it takes the com-
pany three weeks to carry out MOT
tests and up to two months to repair
vehicles. Also when vehicles which are
used to dispose of debris from tree
cutting are being maintained, the com-
pany does not provide replacement
‘enclosed’ vehicles. As a result, debris
is scattered around the streets of
Hammersmith from the tops of open
vehicles which the workers are forced to
use.

Photo Co-op

cooked on the premises in homes and
day centres. Meals on wheels presents a
greater problem. Meals on wheels
workers were recently asked to do a
survey of their clients to see which
could prepare meals for themselves if
provided with a freezer and a microwave.
The workers refused — and when
NALGO members in social services were
asked to do it, they also refused.
Sutcliffes are still providing cook-
chill school meals in Merton — though
since they started over 1,000 school-
children have stopped taking school
dinners and less than one in four pupils
in the borough now eat Sutcliffe dinners.
Last month Merton sold off all its
school kitchen equipment at auction . . .
among would-be buyers was a Tory
councillor who owns a local restaurant,
hoping for a little bargain of his own
from his party's asset-stripping mania?

Philip Wolmuth
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The sale of British Gas is to be rushed through in a ‘BT style’ flotation
worth between £8-15 billion to the government and at least £100
million in fees to the City. Potential public control of a vitally strategic
asset to both the UK economy and world energy markets will be lost.
Consumers will face inevitable price increases and unreliable services.
Thousands of British Gas" 100,000 employees could face redundancy.

The sale has been on the cards since
1981 but the government's recent
announcement took the industry by sur-
prise. The hold up in the sale of British
Airways and the Royal Ordnance Factor-
ies has left a sudden gap in the govern-
ment’s privatisation programme. British
Gas not only fills that gap but also
provides a possible star attraction in the
run-up to the next election. Conveniently,
the announcement also follows a year in
which gas reserves rose 15% to their
highest ever.

Big profits

British Gas" 1983/4 profit was £1.2
billion on a turnover of £6.4 billion. It
heats 60% of all homes, 30% of all offices
and is a major supplier of energy to
industry. It also has a virtual monopoly
over purchases of North Sea Gas supplies
and the transportation and distribution
of fuel around the country.

City gloats

The Corporation will probably now
be sold ‘intact’ without splitting up its
remaining operations, as this will be
simpler and more lucrative for the

government. lts most profitable assets,

its offshore oil production interests

worth £400 million, have already been

stripped without compensation and

privatised in the form of Enterprise Qil.

But previous attempts to sell off the gas
showrooms were defeated by trade

union campaigns and public outcry over

the potential loss of domestic safety

standards.

As yet, no plans have been formu-
lated for an agency to represent the
public interest {like the toothless Oftel
that watches over BT) and to regulate
the eventual private company’s activi-
ties. Meanwhile, some Treasury officials
have expressed concern over the lack of
preparation for the flotation, saying
that the City might not be able to
handle such a large flotation, even in
tranches’. The City however, is already
gloating over what will be the largest
ever share flotation in the UK.
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Privatisation

This is the fi
3 irst of a regul 5 '
will fo  regular section .
Campa?;:s o: tacties anl °r9anisiI:ng:;h§h
government ag?j";\ft the privatisation of |O ar
dangers and pitf fiSgakvices Nave exPOSedot‘:\al
house temh”l;l oz:Ilfe?f_getti_ng involved with in?
miustrial action. ying simply on traditional
ction
trade unli‘;:lmst il from strengthening basi
workers’ and Srganeston right thro;? hasm
Sitianal amlilse[s joint action and making| to
e international  links tog ;)_cal,
f'_amewmkaatofcompanies_. Below is the b'ag'_“t
privatisation. | a 7-point strategy to fi e
examining e;ct?o?l;:sequent issues we willlgg;
out : ese tactics in detai wa
the lessons learnt from particulae:t::ﬁ?;:‘i’;mg
ns.
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charters of demands for pa

vices. .

User Committees

to encourage people 10

groups, tenants,

@ strategy 10

tect and improve particular e -

@ involving individual ‘members in

working out alternative plans and

R

k ® i”héki-ng'ccntact.with workersin other
authorities, voluntary organisations

o workers to pro-

ethnic minority groups to build sup-
port, develop nNeW ideas and joint
demands.

| Tactical Use of Industrial Action

~ and Negotiating Machinery

for example:

| and the NHS. @ considering limited forms of indust-
s ‘Education & Propaganda rial action such 3s overtime bans:
ferbxample: o _ working to rule poycotting work with
| @ getting the message over to union contractors or consultants, rather than
i i‘ﬁerhb'e'r's'a-ndthe.public about the real large scale action in areas of work

: - where organising traditional strike

action may not be easy oOf appropriate.

E’ threats to jobs and services.
The timing of any such action needs

@ ﬁféduciﬁgileaﬂets explaining the full
range of service provision and how itis
threatened. ' -
--.-.__pmduc‘m “material in different lan-
‘guages wherever necessary. -

@ feeding the local press and radio
with positive stories about public ser-
vices and exposing the scandal of
~ unmet needs. -
”Qevﬁaping-_m'temativg Ideas &
 Demands 0 Improve Services
for example: -
@ collecting

support.
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consultants prought in o review ser-
vices or carry out feasibility studies for
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@ using the existing
negotiating machinery 10
demands and protect services.

local joint

) C workers' views of what's
‘good and pbad about their service, how
_cuts have hit, how much extra unpaid
work they do, how the service could be
‘improved for workers and users.

ple
| @ demonstr :
at council or health authority meetings
1o force members to
and deal directly with workers and

- tions, lobbies and pickets

rticular ser-

Developing Joint Actionand ¢
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@ holding meetings with women's
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Direct Action by Workers and Users '

justify decisions | _
| possible.

Philip Wolmuth

g =
@ occupations and work-ins aré impor-
tant tactics and can .bui‘.d morale and

TAKING ACTION

- attract .D'Ubﬁ(}}t{\f_. .

~ @ demonstrations against contractors

pensioners groups. |
other community organisations and

make |

' pHA members “about contractors

for example:

@ collecting and publicising";exémpl_es' -

of contractors’ failures to give good
service and their bad
ractices in your area of elsewhere.

@ publicising any information on poor

services Of conditions in private resi-
dential homes: hospitals etc — and the
profits they make from public money.

@ using information !

records elsewhere 10 discredit com-

or consultants aré effective— andhave
_in some cases pu ‘them off altogether.
‘Counter Offensive Against
Existing Contractors in Public
 Services - . P

i

employment Z

; e

on 'eontract_cts’ ;

panies beforeé they tender for contracts

and when decisions
peing made. -
@ getting information 10 councillors of

lures — remember that councils and

 DHAs are bombarded with companies’

own publicity material.

@ organising c_a'mpaigns-toﬁ unionise

staff in private establishments oF who

on tenders are :
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Public Housing

£12 BILLION

LOST

The sale of public housing has far outstripped all other government
privatisation programmes, according to new Treasury figures. A total of
£12.2 billion has been raised through land and building sales since 1979,
most of it from council housing. The annual figures have risen from
£859 billion in 1982-3, declining slightly since then to an estimated
£2.53 billion in the last financial year. In contrast, the widely public-
ised sales of nationalised industries and their subsidiaries have raised
some £5 billion over the last six years.

b

The same period has seen public
investment in housing cut by 45%, new
housebuilding for rent brought to a
virtual standstill and half a million build-
ing workers on the dole. The Govern-
ment’s own survey of house conditions
in 1981 showed millions of homes as
being unfit or in serious disrepair, and
recent investigations into high-rise, deck-
access, and other high density post-war
public housing estates have shown

| serious design and construction faults

which will require millions of pounds to
remedy or to demolish and replace.

. War declared

The Government's declaration of war
on the public sector was never more
apparent than in the field of housing.
While forcing councils to sell the best of
their housing stock at give-away prices,
they have refused them permission to
borrow funds to build new homes or to
repair what stock they have left. A
recent edict denies them the right even
to spend the money raised from enforced
sales of council housing. Legislation has
forced up council rents far beyond the
rate of inflation, so that while home
owners now receive an annual govern-
ment subsidy of £4,000 million, council
tenants receive only £1,000 million.

As the numbers of homeless reach
record levels and waiting lists continue

to grow, councils are not only unable to
provide new accommodation, but are
actually selling off whole estates to

private developers (as reported in
previous issues of PSA), because they do
not have the funds to carry out remedial
works. Thus the destruction of the
public housing stock through individual
house sales is being massively accelerated
by the loss of whole estates at ‘knock-
down’ prices, to be patched up for a
quick profit by developers and sold to
private buyers.

Labour to sell out on sales?

Those who were looking to the next
Labour Government to save the public
housing stock are in for a disappoint-
ment. In an NEC paper, Housing:

Labour’s New Deal presented to a

Labour Party consultative conference
on May 11th, amid a host of welcome
proposals for massive investment in
housing, comes the crunch line . . .
‘Council tenants will keep the right to
buy their homes . . .’, though '. . . there
will need to be exceptions for high
stress areas’. The Labour Party, obsessed
with the ideathat it lost the last election
en the council house sales issue, has
reaffirmed its policy that owner occu-
pation is the ideal tenure for everyone
— and abandoned any vision it ever had
for a public sector that works.

Philip Wolmuth
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Choked rubbish bins, litter on the
streets — the Brighter Borough the
Initial way.

Rubbish pi; the

Piling y P

| P on the Lennox Estate cIea d b . '

. : A
Y Initia].

These photos reveal the condition of
the Lennox Estate, Wandsworth. Initial
Plc has the caretaking contract

Wandsworth Council is now planning to privatise 28 cleaners who
provide an essential service to the council’s sheltered accommodation
and aged persons units.

‘We do much more than clean. We are the department’s eyes and ears
when the warden is not there. We help with the social occasions; with
their sewing and cookery lessons. We are often the first to respond to a
resident’s alarm call. The relief wardens take half an hour but we are on
the spot.

Our old people come to us for information if the warden is not avail-
able. Sometimes they need help operating the washing machines in the
laundry rooms. We help them do their laundry. We have helped to raise
funds for sewing machines and other bits and pieces to make it more
homely.’

This will all end if a contractor takes over.
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Privatising Pensions

SERPS

SCANDAL

The Labour government’s pension scheme which would have doubled
pensions for over 11 million people by 1998 has been abandoned in
favour of private pensions. The Cabinet has agreed to axe the State
Earnings Related Pension Scheme (SERPS) and plunge future pension-
ers into poverty and reliance on private pension schemes. A Green
paper is expected at the end of May and legislation in 1986.

SERPS is not a perfect scheme but was
a major step forward for public pen-
sions. Your best 20 years of employ-
ment were taken into account so it
particularly benefitted women and any-
one who has not worked continuously
eg due to sickness or unemployment.

Organisations like the Institute of
Directors (I0D) have lobbied the gov-
ernment arguing the cost of National
Insurance contributions to finance
SERPS will be excessive and that the
State should not be providing any pen-
sions at all. The IOD even recommend
replacement of the present basic state
pension by a compulsory private
scheme.

More profits to the City

Without SERPS you will be expected
to turn to a jungle of confusing schemes
in the private sector. Millions will be
either unable to afford such schemes or
be penalised for one reason or another
eg for not working 40 years contin-
uously. Moreover, private schemes are
far more inefficient and costlier. Evid-
ence by independent actuaries show
that the costs of administering the state
schemes is 1.5 per cent of total costs
whilst occupational pension schemes
took 8 per cent of total costs and
individual portable pensions consumed
18 per cent in administration costs.

The government has cynically ignor-
ed the all party support which existed
at the start of SERPS and is prepared
to sacrifice pensioners futures in favour
of pension company profits. So far
public opposition has been seen from
3 main areas. The CBI have complained

=
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it will cost companies £3 billion a year,
Nigel Lawson has argued the move
would mean greatly increased tax relief
whilst the Labour Party plans to public-
ise the huge social costs of such a move.

The resources are available

Totally missing is any real political
debate on different forms of state pen-
sion schemes which could be funded
from a variety of sources. A recent re-
port has shown how, if you add up all
the current finance going into private
and public pensions and state benefits
for pensioners, you have a figure of
£50 billion each year. This is enough to
give every single pensioner £120 a week
and every couple £200 a week right
now.

NHS CATERING CONTRACTOR
PULLS OUT

Allied Medical Catering Services was set
up in 1983 specifically to bid for NHS
catering contracts, as a joint venture
company owned by Allied Medical
Group and Hamard Catering.

They won one NHS contract — at
Farnham Road Hospital in Guildford,
Surrey, which started in January 1985,
In April the company informed the
health authority that they would cease
supplying meals, as the company was
going into ligquidation. The company
is to continue at the hospital until
June to allow the DHA time to make
alternative arrangements.

CONSULTANTS’ RIP-OFF

Frank Dobson MP has published a
revealing report, Monitoring Consultants’
Commitment to the NHS, the result of a
survey of 29 DHAs and 14 DHAs. It
shows how health authorities have
almost universally failed to monitor the
work done by consultants employed in
their area, despite the massive growth in
private practice by NHS consultants in
the last few years. No authority had
established any formal machinery to
ensure consultants fulfilled their NHS
commitments, and three quarters of
those replying did no monitoring at all.

Company
exploits
elderly

McCarthy and Stone, market leaders in
building private sheltered housing for the
elderly, have announced a 30% increase
in pre-tax profits to £4.08 million for the
half year ending 28.2.85. The directors
describe sales and reservations as ‘racing
along’, now 88% ahead of the same time

last year, and are confident of record !

profits for the full year.

The company has completed nearly

60 schemes in the UK which house a
total of 3,500 elderly people.
demand continues, despite an average
price of £30,000 per leasehold unit, with
a £6 weekly service charge. The average
age of buyers is 71 nationally and 81 in
Bournemouth, Not surprisingly they
enjoy only seven years on average of the
sheltered life with McCarthy and Stone.

Cashing in

The huge demand and profitability
associated with these schemes is a clear
reflection of the lack of resources
allowed for the public sector to develop
sufficient sheltered housing. Increasingly,
for the vast majority of the elderly, who
can't raise £30,000 from savings or selling
a house, the choice is staying at home
with inadequate support from domiciliary
services or throwing themselves on the
mercy of a private residential home,
courtesy of the DHSS,

Now into nursing homes

McCarthy and Stone are cashing in still
further on areas of unmet need by
developing private nursing homes, with
two currently under construction at
Bexhill-on-Sea and Upton on the Wirral.
They plan to double the number of
sheltered housing starts from 3,000 per
year to 6,000 by 1990, as well as explor-
ing the potential for similar developments
in France and the US.

Heavy |




It was then revealed that American
Medical International (AMI) started talks
1 last year with the Portsmouth District
Health Authority about taking over the
management of the 673 bed Queen
| Alexandra Hospital. AMI also want to
open a private wing at the hospital
| although some consultants are claiming
| this will upset a deal they've already
made with a nearby BUPA hospital. AMI
are also rumoured to be negotiating to
run the private wing at Guy's Hospital in
London.

Mediclean

Midlands RHA approved list.

| Michael Davis, Director of Mediclean,
said that he thought it would ‘be tem-
porary pending more information and a
guarantee from the parent comp.ny, the
Hawley Group to honour Mediclean's
commitments’. He said that the com-
pany has a 'balance sheet which may
not look good on paper’ and added the
‘Health Authorities must take into
account the assets of the Hawley
group when considering Mediclean's fin-
ancial position.”

Trade unions at both St. Helier Hos-
pital in Sutton and Hammersmith Hos-
pital which were Mediclean’s first two
major NHS contracts have always main-
tained that the tenders which secured
these contracts were loss-leaders and

the work required for the amount they
bid.
Michael

Health Emergency which has
campaigning at St. Helier said

SHAKY FINANCES?

Mediclean, a company set up in 1982 specifically to bid for NHS clean-
ing contracts (see earlier PSAs) has had a major setback in its
attempts to gain more contracts. It has been left off the approved list
of contractors for a large division covering several District Health
Authorities in the South West Thames Regional Health Authority.
This follows only a few weeks after it was also removed from the West

that Mediclean could not possibly do

Davis said ‘other districts
and other regions are very satisfied'.
Andrea Campbell of Sutton & Merton
been
‘This
proves that what we have said from the
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Privatisation for

NHS MANAGEMENT

American private hospital companies are having discussions about
taking over the management of NHS hospitals. Thatcher recently
admitted in a House of Commons written reply that ‘If any health
authority is satisfied that such an arrangement is in the interests of its
NHS patients, the Government will look sympathetically at the
proposals’. She went on to say that ‘The Government favours greater
collaboration between the NHS and the independent health sector, and
many discussions have taken place on the topic, at both ministerial and
official levels with private sector companies’.

Other American multinational hospital
companies like the Hospital Corporation
of America (HCA) and Humana which
also operate private hospitals in Britain
are likely to be hard on the heels of SMI.
Remember Thatcher's statement ‘The
NHS is safe in our hands'?

It is also a classic warning to all white
collar workers in the public sector who
still believe the myth that their job is safe
and that privatisation is something which
only affects manual workers.

fulfill their promises. Because they were
a new company with glossy brochures
Health Authorities thought they were
okay. Now within only five months of
getting the St. Helier contract other
Authorities are questioning not only
their ability to clean hospitals properly
but also their financial position. | hope
that Harry Cowd, Chair of Merton &
Sutton, will swallow his inflated pride
and sack them. Mr. Davis is trying to
pretend that everything is really alright
but he knows that his ship is beginning
to sink. The Hawley group itself is not
in a strong enough financial position to
be able to bail out a wholly owned sub-
sidiary.’

Geoff Martin of London Health
Emergency said ‘Mediclean is a shoddy
company with shoddy standards of
cleaning and at last other Health Auth-
orities are beginning to realise that it
takes more than promises in sales liter-
ature to keep hospitals clean. Merton &

them.’

Research that Labour-¢

| PSAs).

tendering, or whe al

Y Burlison, He added

Sutton have now got a contractor that | oo. are havij h
K ' ng their

| Invested jn the Very co

| throw
For more information contact: And- || them out of wory -

no-one else wants. | hope they sack |
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Martin, 01-833 3020. |

Philip Wolmuth

Now
Mediclean
Porters

The company is now diversifying to bid
for NHS portering contracts. One of its
first tenders is for portering services at
Harmston Hall Hospital, North Lincoln-
shire. Wage rates offered to workers
include: £1.99 per hour for chargehands
working a 45-hour week and £1.79 per
hour for a 41% hour week. Mediclean's
tender for £49,970 included their profit
margin of £2,636 — 6% of their total
direct costs. Given the small profit
margin this bid, if successful, looks like
being very close to aloss leader — if the
company has to employ one or two
more workers then profits will be eaten
away.

It is also interesting to note that the
company is amending its promotional
literature to suddenly claim that its
management has extensive experience in
portering services!
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BT
Going
Multinational

British Telecom’s shares sold for
the partly paid price of 50p six
months ago reached 164p in May.
On this rating it means the govern-
ment sold BT for less than a third
of its market value, let alone its
real public value. Scotland Yard's
Fraud Squad are investigating
10—12 large syndicates who tried
to obtain BT shares by applying
for multiple applications using
false names and addresses.

_Philip Wolmuth

Unlike BT, the Government's sale of its
remaining 48.4% stake in British Aero-
space (BAe) has had no pretence of being
aimed at ‘broadening the share-owning
democracy’. Only 24% of the shares on
offer were made available to the public;
55% had already been placed with City
institutions, 3.5% set aside for BAe
employees and 17.5% for existing BAe
shareholders. The nationwide marketing
roadshow, which included a BAe flying
display at a Surrey airfield, was aimed at
‘the sophisticated investor’ and according
to merchant bankers Kleinwort Benson
and Lazard Brothers there was ‘no bias
towards the small man’.

The Government have also kept a
special share in BAe in order to ensure
that the company cannot be taken over
by foreign interests. The Government will
have no say in how the company is run or
any special financial benefits from the
share.

The cost of the sale was £18 million,
most of which went to the City in fees
and commissions. The Government is
paying £10 million and BAe £8 million.

BT buys abroad

BT hasn't waited long to invest over-
seas. It has just spent £180m for a b1
per cent stake in Mitel, a Canadian man-
ufacturer of private automatic tele-
phone exchanges. Mitel also has plants
in the US, Hong Kong, Mexico, Ger-
many, New Zealand and Britain. The
firm grew rapidly in the last decade but
has recently suffered losses due to tech-
nical difficulties in developing new and
larger exchanges. Within days BT also
paid £12m for CTG, another Canadian
company with annual turnover of £27
from installing private communications
networks.

BT previously purchased only 6 per
cent of its supplies abroad but following
privatisation it is free to buy anywhere,
Its traditional suppliers eg Plessey, GEC
and Standard Telephone and Cables
reacted nervously to the news, The fin-
ancial press have presented the acquisi-
tions as BT's first moves to establish
a strong position ‘on the world stage’
for telecommunications and informa-
tion technology. More BT takeovers
are likely to follow.

No doubt BT also has the Labour
Party's and the National Communica-
tions Union’s demands for renational-
isation ringing in the background. An
internationally based company will be
more difficult to bring back into public
ownership.

The NCU has produced a discussion

- document on the future public owner-

ship of BT together with a national plan
for communications in Britain integrat-
ing BT and the Post Office again. Copies
from NCU, 150 Brunswick Road,
London W.5,

The share price of 375p (they are
currently priced at 417p on the Stock
Exchange) ensured that the offer was
oversubscribed, with investors keen to
cash in on not only a bargain but also
BAe's profitability: 1984's profits rose
46% to £120 million with better prospects
for 1985. The sale has raised £5650 million,
of which the Government is to keep
£400 million, the rest going to the
company for investment.
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In the USA, successive government
policy for thirty vyears has been to
privatise public services where private
contractors can provide cheaper ser-
vices. Now the Reagan Administration is
stepping up plans to transfer a wide
range of public assets and programmes
to the private sector. In a bid to ‘save’
$200 million a year by 1989, over 11,000
services have been identified for hiving
off, ranging from fire-fighting to land-
mapping. Legislation could also soon be
introduced requiring services to be
contracted out regardless of whether
savings can be made or not.

Private companies already run airport
control towers and provide security
services. Dun and Bradstreet, TRW and
five other consumer credit companies
now screen all applicants for govern-
ment loans, grants and contracts.

Conrail, the freight rail system with
assets of over $4 billion and $800 mil-
lion in cash is on the market for just
$1.2 billion. The profitable parts of
Amtrak, the passenger rail line, are also
for sale as is Landsat, the land-mapping
satellite. Plans to sell off the weather
satellites were however, blocked by
Congress.

The government is also experimen-
ting with various voucher systems which
will enable recipients of welfare and
other Federal services to claim directly
from private companies. One pilot
programme, ‘Project Self Sufficiency’, is
aimed at encouraging low-income public
housing tenants to buy their homes.
Another project plans to give vouchers
worth up to $300 a month to low-
income families towards the cost of
renting apartments anywhere in a city.

CONTRACTING USA

Philip Wolmuth

(This will enable private landlords to
increase their rents knowing that the
state will pay.) Children from low-
income families are to be given vouchers
for supplemental education in private
schools as well as public.

War veterans are to be treated in
non-Veteran Association run hospitals
and facilities; private insurance com-
panies could soon handle health pro-
grammes ranging from Federal Crop
Insurance to Medicare and Medicaid.

A recent government study reported
that 165,000 public sector jobs could be
shifted to the private sector as 300,000
Federal workers are employed in
activities similar to the private sector.
The potential loss of jobs through
contracting out could therefore be
135,000.

Critics of the government's plans
quote the 1984 study by the Con-
gressional Budget Office which reported
that ‘The quality of services has been
observed to slip when work shifts to
private firms — in part reflecting a
contractor work force that has less
experience, higher rate of absenteeism
and greater employee turnover. The
chairman of the Government Operations
Committee has said that he was ‘very
concerned that current efforts to
contract out as many government acti-
vities as possible could come back to
haunt us in the years to come’. One
Congressman also said recently “What
they really want to get rid of is domes-
tic government. All they want is the
military.” Any similarity between US
and UK government policy is not
coincidental.

ARA ATTACKS
‘MUD-SLINGERS’

Arthur Meakin, managing director of
ARA’s catering division in Britain (see
PSA nos 13 and 14), has hit back at the
‘anti-privatisation  brigade in  this
country’ for revealing ARA’s long his-
tory of fines and illegal activities in
America. In a cosy interview in a trade

journal, Caterer and Hotelkeeper, Meakin
described the links with the parent
American company as ‘the best of both
worlds. We can use whatever services we
want from its highly developed facilities,
yet apart from ultimate fiscal control,
we are totally separate. And we can
benefit from the fact that whatever
happensin catering in the States happens
here, even if it is 10 or 15 years later’.
So be warned!
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SCHOOL MEALS, JOBS AND
POVERTY is a report commissioned
and published by NUPE on the school
meals service in Leeds, It highlights the
threat to the service and jobs from low
level of take-up in some schools and
analyses the reasons, including price
rises, incomplete use of the service by
-children entitled to free meals, and
different catering methods. The highest
take up is where meals are cooked in
school kitchens and lower where cook-
freeze methods or delivery in containers
are used. There is also a useful discussion
of the role of school meals in combat-
ting poverty, in relation both to children
and the workers in the service. From
NUPE, Blackgates House, Bradford
Road, Tingley, Wakefield WF3 1SD.

HEALTH DEFENCE CAMPAIGN
ACTION PACK. This useful action kit
produced in Nottingham includes
sections on the state of health care pro-
vision and the effects of cuts nationally
and locally, privatisation, right wing
pressures on health policy, life before
the NHS, and fighting back. The action
section suggests a health canvas and
encloses a draft questionnaire. From:
Health Defence Campaign, c/fo NUPE,
6 Sherwood Rise, Nottingham NG7 6JS.

JOBS AT RISK. This pamphlet from
the West Midlands TUC Health Services
Committee is written for workers in the
I NHS, and deals with the questions

workers are asking about what privatis-
ation means for them, and includes a
very useful section on redundancy.
Simple, accessible and well suited to its
intended purpose for use in discussion
meetings and to encourage members to
take action. From: Pat Hughes, TUC
Education Officer, 1150 Stratford Rd,
Hall Green, Birmingham B28.
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EVIDENCE AGAINST PRIVATIS-
ATION, GMBATU. Thorne House,
Ruxley Ridge, Claygate, Esher, Surrey
KT10 OTL. This report compiles
evidence in response to the government’s
recent Green Paper on statutory tender-
ing. It first details a series of major
objections to the proposals — removal
of local choice, increased bureaucracy,
increased rates, lower standards of
service etc — and then has detailed
comments on each of the Green Paper’s
proposals.

PRIVATISATION BY ORDER: The
Government plan for local services. £2
from TUC, Congress House, Great
Russell Street, London WC1B 3LS. The
TUC arguesin its response to the govern-
ment’s Green Paper on statutory tender-
ing that it will undermine democracy;
multiply the catalogue of performance
failures; rig the tendering process in
favour of private contractors; drastically
reduce local authorities’ control over
contracts; and put thousands of jobs at
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STRIPPING OUR ASSETS: THE
CITY'S PRIVATISATION KILLING,
£2 from TUC, Congress House, Great
Russell Street, London WC1 3LS. De-
tails the way that the government has
sold nationalised industries and state-
owned firms at knockdown prices. It
also shows how merchant banks, stock-
brokers and other financial institutions
have made a killing on fees and com-
missions in selling shares and compan-
ies. The TUC calls for a full investiga-
tion by the Public Accounts Commit-
tee and the National Audit Office. The
second part of the report has details
of each sale company by company. Lots
of useful information.

Subscribe NOW
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WORKING FOR CONTRACTORS

NUPE have just released the preliminary

results of a survey of contractors’ pay

and conditions, covering 30 companies

with contracts in local government and

the NHS. They show:

e Widespread use of part-time workers

on contracts of less than 16 hours a

week — depriving workers of National

Insurance contributions and henefits

and placing them outside employment
protection laws. One firm — Reckitts —

has all its 9,500 part-time staff on less

than 16 hours.

® An ICC Cleaning policy of sacking all

part-time workers who take tea breaks.

e |CC staff having to work 29 weeks

before earning one day’s holiday.

e Refusal. to recognise trade union

membership from the Victoria Cleaning
Co.

e \Women applying to work for Lesters
(a Pritchard company) and Hospital
Hygiene Services being asked on the
form if they suffer from painful periods.

@ |SC Health Care Services (Initial) staff
earning £71.76 gross for a six day week,
including compulsory weekend work.

e Average weekly earnings for ICC
workers in Trent are £15.00 per week,
for Pall Mall Cleaning Group workers in
Cambridgeshire £14.50 per week.

More details from NUPE, Civic House,
20 Grand Depot Road, London SE18
6SF.
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